
as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	

© Copyrighted Material

© Copyrighted Material

Author Index

Almond Gabriel, 34, 166
Anderson Nels, 154
Arborio Anne-Marie, 106
Astier Isabelle, 14, 177

Bardaille Nathalie, 17–18, 26, 27
Beaud Stéphane, 18
Becker Howard, 31
Belorgey Jean-Michel, 8
Blau Peter M., 80, 150
Boisset Anne, 11, 18, 27, 38, 45
Bouchard Gilles, 9, 11
Bourdieu Pierre, ix, x, xv, 11, 12, 15, 27, 

48, 60, 61, 74, 75, 101, 104, 150, 
152, 171

Braud Philippe, 166, 167
Brodkin Evelyn Z., xiv 
Bruneteaux Patrick, 115, 172
Burns Nicola, xv

Camus Agnès, 26, 176
Castel Robert, 12, 177
Catrice-Lorey Antoinette, 8, 26, 78
Certeau (de) Michel, 160
Chaty Lionel, 95
Chevallier Jacques, 6, 7, 8
Cloward Richard, 34
Coenen-Huther Jacques, 46
Condon Meghan, xiv
Corcuff Philippe, 11, 112
Crozier Michel, 12

Danet Brenda, 11
Dardy Claudine, 13, 14, 16, 126
Dartevelle Michel, 11, 18, 27, 38, 45
Daviet Jean-Pierre, 9
Déloye Yves, 47
Demailly Lise, 11
Demazière Didier, 14, 47
Dobry Michel, 101

Dodier Nicolas, 26,176
Drew Joseph, 10, 90
Dubar Claude, 13
Dubois Michel, 101
Dunning Eric, 167
Dupuy François, 88, 150, 153, 175
Durkheim Émile, xv, 47

Elias Norbert, 183
Esping-Andersen Gosta, xvi
Finn Janet L., xviii

Fording Richard C., xvii
Foucault Michel, 119

Gadrey Jean, 11, 17
Garfinkel Harold, 54
Garrigou Alain, 47
Gautrat Jacques, 18, 34, 75
Giddens Anthony, 12, 38
Godbout Jacques, 138
Goffman Erving, x, xv, 11, 12, 13, 31, 44, 

63, 65, 78, 99, 117, 126, 127, 137, 
138, 142, 158, 171, 176

Goodsell Charles, 11
Greenberg Saadia R., 10
Griaule Marcel, 18
Grignon Claude, 16-17, 137, 154, 156, 161
Gruel Louis, 160
Grunow Dieter, 11

Hahn Aloïs, 69
Halliday Simon, xv
Hasenfeld Yeheskel, 10
Heinich Nathalie, 176
Hirschmann Albert, 24
Hoggart Richard, 49, 73, 157, 160
Holleque Matthew, xiv
Houser Linda, xvii
Hughes Everett, xv, 13, 31, 48, 116

9781409402893_Dubois.indb   201 28/07/2010   12:48:29



as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	

© Copyrighted Material

© Copyrighted Material

The Bureaucrat and the Poor202

Hutton Neil, xv

Ihl Olivier, 47
Ion Jacques, 14, 104

Jaeger Christine, 18
Jeannot Gilles, 10, 17, 26
Jellab Aziz, 15, 67
Jewell Christopher J., xv–xvi
Jobert Bruno, 8
Jones Bryan, 10
Joseph Isaac, 11, 62, 158

Kantorowicz Ernst, 73
Katz Elihu, 11
Kaufman Clifford, 10
Kaufmann Jean-Claude, 6
Kullberg Christian, xv

Lacoste Michèle, 11, 38, 141
Lacroix Bernard, 138
Lagroye Jacques, 13, 37, 49, 137, 138
Lahire Bernard, 51, 156
Lanzarini Corinne, 115
Larsen Jorgen Elm, xviii
Lascoumes Pierre, 150
Lasswell Harold D., 34, 166
Leca Jean, 10
Legendre Pierre, 8
Lepetit Bernard, 12
Limayem Moez, 18, 27
Linhart Danièle, 18
Lipsky Michael, ix, xi, xv, xvi, 10, 11, 12, 

48, 75, 76, 98
Livermore Michelle, xvi
Luckmann Thomas, 13
Lüdtke Alf, 154, 161

Mann Leon, 46
Marston Greg, xviii
Maynard-Moody Steven, ix, xii, xv, xvi
McDonald Catherine, xviii
McNeill Fergus, xv
Mead Lawrence, xvii
Memmi Dominique, 113
Merton Robert K., 47, 49, 73, 133
Messu Michel, 16
Montebello Michel, 9

Moon David, 10
Moore Scott T., 12
Moulière Monique, 18
Murard Numa, 18
Musheno Michael, xv, xvi
Musselin Catherine, 88

Neustrom Alison, xvi
Noiriel Gérard, 13, 14, 61

Offerlé Michel, 14
Ogien Albert, 176
Olesen Soren Peter, xv
Outin Jean-Luc, 18, 26, 27

Paperman Patricia, 135
Passeron Jean-Claude, 16, 137, 154, 156, 

161
Paugam Serge, 32, 160
Peneff Jean, 19, 26, 46, 48, 109, 114, 131, 

157, 176
Peretz Henri, 19
Péroni Michel, 14
Peterson Steven A., 10
Pinto Louis, 10, 46, 49, 119
Piven Frances Fox, 34
Pizzorno Alessandro, 61
Pollak Michael, 160

Quatrebarbes (de) Bertrand, 9
Quin Claude, 9

Radcliffe-Brown Alfred Reginald, 109
Retour Didier, 101
Revel Jacques, 12
Rostila Ilmari, xv
Rowe Frantz, 18, 27

Sadran Pierre, 8
Saias Maurice, 9
Sapin Michel, 8
Schram Sanford F., xvii
Schwartz Barry, 48
Schwartz Olivier, 12, 19
Schwartzman Helen B., 19
Seltzer Michael, xv, xvi
Serra George, 10
Siblot Yasmine, xvii, xix

9781409402893_Dubois.indb   202 28/07/2010   12:48:30



as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	

© Copyrighted Material

© Copyrighted Material

Author Index 203

Simon Bruno, 18
Singly (de) François, 158
Smith Timothy B., xvi
Soss Joe, xiv, xvii
Spire Alexis, xix
Strobel Pierre, 8, 150

Tata Cyrus, xv
Thœnig Jean-Claude, 88, 150, 153, 175

Underwood Lyne, xviii

Warin Philippe, 8, 9, 11, 46
Watkins-Hayes Celeste, xviii
Weber Florence, 18
Weber Max, xv, xix, 3-4, 73
Weller Jean-Marc, 9, 11, 18, 27, 45, 61, 

79, 151
West Jonathan P., 10
Wichowsky Amber, xiv
Wiener Céline, 8

Zémor Pierre, 8

9781409402893_Dubois.indb   203 28/07/2010   12:48:30



as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	

© Copyrighted Material

© Copyrighted Material

Subject Index

administrative reform (modernisation), 
7–9, 11, 62

asymmetry of the relationship, 21, 47–60, 
137

authority (of the agents), xi, 7, 15, 49–50, 
57, 67–71

back office, xix, 76–8, 86, 89, 105–6, 141, 
152

body, 1, 2, 14, 86, 94–5, 104, 163, 165, 
171, 173

double body, 6, 73–135, 163, 171

careers, paths 
	of the clients, xvi, 25, 31–4, 159–60
	of the agents, xvi, 82–92, 103–4

categories, categorisation (see also 
identity), 3, 15, 61, 150

citizenship, 7, 8, 10, 46, 67–8
compassion, 74, 75, 112–16 
conflict, xi, 14, 43–4, 46, 64, 171–6
control (see also fraud), xix, 16, 58–64, 

96–97

deference, 47–52, 56, 154, 155–6
direct observation, xiv, 18–20
discretion, xi, 74–75, 146, 150–54
dispossession, 24–5, 47–57, 157
distancing, 29–31, 32–3, 74, 108, 114–15, 

121, 123–5, 131–5, 141–3, 151–3, 
157, 159, 160–62, 171–2

domination, xix, 4, 5–6, 14–16, 30, 49–51, 
154–63

emotion, 19, 74, 124, 131, 133, 134, 163, 
164, 165–6, 167

formalism, 3, 4, 6, 60–64, 73–5, 92, 
116–17, 133–4

fraud (see also control), 4, 63, 64, 96–97, 
99–100, 112, 123, 155, 158

goodwill, 23, 33–4, 65–71, 115, 146–7

habitus (see also internalisation, 
socialisation), 21, 24, 29–30, 74, 
75, 86, 92–101, 109, 171–2

identity, identification (see also categories), 
3, 6, 12–15, 24, 25, 44, 61–4, 73, 
74, 75, 82, 117, 133, 156, 163, 177

incompetence, 47–9, 52–57, 106, 151, 154, 
157–8, 160

injustice, 33, 145–50, 175
institution, institutional order (see also 

role), x, xiii–xix, 3–6, 11–15, 21, 
29–32, 34, 37, 42–4, 73, 74, 75, 77, 
79, 97, 116–17, 141–2, 151, 154

	functionalisation of the –, 138, 176–82
	institutional injunctions, x, 5, 6, 12, 

15, 25, 41–2, 60, 66–71, 110, 112, 
137–38, 148, 154

	questioning the –, 137 ff.
	relationship to the –, 6, 13, 15–16, 24, 

25–37, 61, 86, 176 ff.
	social uses of the –, 5, 10, 13, 137, 138, 

157, 176 ff.
interactionism, 11–12
internalisation (see also habitus, 

socialisation), 14, 24, 25, 65, 154, 
156, 183

involvement, 3, 74, 80, 92, 96, 101, 102–3, 
104–5, 108, 112–13, 115, 117, 
124–7, 133–4, 141–5, 153, 165

irregularities, 8, 45, 56–7, 59, 137, 139–45

legal standards, 30, 32, 36, 54–5, 61–3, 
66–7, 73, 77, 96, 97, 110, 112, 
126–7, 145–54

9781409402893_Dubois.indb   205 28/07/2010   12:48:31



as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	
as

hg
at

e.
co

m
	

as
hg

at
e.

co
m

	

© Copyrighted Material

© Copyrighted Material

The Bureaucrat and the Poor206

listening (to the recipients), xix, 33, 79, 81, 
105, 106, 109, 113–14, 117–18, 
121, 129, 134–5, 138, 177–9

personalisation, 8, 14, 30, 73–5, 78, 80, 95, 
117–23, 163–5

precarity, 3–4, 5, 13, 14, 17, 25–9, 47, 
100–4, 106, 117–18, 138–9

privacy (and lack of –), 2, 15, 24, 30, 37, 
41, 42, 47, 70, 124–5, 132, 158–60, 
177, 180

racial stereotypes, 4, 33, 35, 44, 51–52, 
98–100, 146, 168

remedial interchanges, 141–2
role, ix–xii, xiii–xviii, 3–4, 5, 6, 13–14, 21, 

37, 73–97, 101, 104–7, 112, 125–7, 
133–5, 179–82

secondary adaptations, 137–8, 154
service relationships, xiv, 11, 17, 158
silence, 16, 58, 109, 157–60
single mothers, 26, 30, 31, 101, 113, 134, 

135, 155–6, 174
social distance, xiii, 17, 50, 107–16, 121, 

171
social structure, x, 3–5, 12–15, 25, 26, 

29–30, 51, 59, 66–7, 69, 100–1, 
110, 111, 115

social suffering, 4, 26–7, 34–5, 43–4, 
166–7, 171

socialisation (see also habitus, 
internalisation), xix, 5, 13–16, 
29–30, 31, 67–8, 90, 112, 177–8, 
184

space (organisation and uses of –), 37–47, 
86–7, 176–7

strategies (tactics) 
	of the clients, 6, 21, 121–22, 138, 

154ff., 176, 179
	of the agents, xiv, 43, 49–51, 62–4, 

74–5, 97–100, 107–12, 131–3, 142
submission, 5–6, 31, 45–6, 115–16, 154–7, 

160
surrendering, 58–60, 71, 157

technical (vocabulary), technicisation, 
xviii, 24, 52–57, 93, 103, 106, 110, 
111, 133–4, 141, 151, 158, 159

time, 40, 48, 76, 141, 157–8

violence 
physical, 104, 165–76
symbolic, 5, 15–16, 51–2, 60–61, 62, 

74, 183

waiting line, waiting room, 1, 2, 35–6, 39, 
40, 42–7, 48–9, 79, 81, 157, 168–9

9781409402893_Dubois.indb   206 28/07/2010   12:48:32




